
West Chester University Student Complaint Process  

 
The goal of West Chester University’s student complaint processes is for student complaints to be 

resolved internally. It is expected that students will follow the appropriate policies and procedures 

as outlined in the current University Undergraduate and Graduate Catalogs or the Student 

Handbook. West Chester University has designated a Student Ombudsperson to educates students 
about policies, procedures, and protocols in an effort to empower them to address issues, 

concerns, conflicts and discrepancies in an efficient, timely, and private manner. 

 

Internal Complaint Resources 

 

For relevant internal procedures, please visit the sites below: 

  

 Academic Integrity Violations: refer to  
http://catalog.wcupa.edu/undergraduate/academic-policies- procedures/academic-integrity/  
 

 Student Conduct (to report individual or group concerns) 
https://www.wcupa.edu/_services/conduct/ 

 

 Athletics (would hear complaints through their Compliance Coordinator) 
https://wcupagoldenrams.com/sports/2007/7/4/Compliance.aspx 
 

 Student Government Association (students can take concerns/complaints to the designated 

senator) 

https://www.wcupa.edu/_services/STU/sga/senators.aspx 

 Public Safety 

https://www.wcupa.edu/dps/forms/feedback/ 
https://www.wcupa.edu/dps/parkingservices/documents/parkingTicketAppealForm.pdf 

 
 Office of Services for Students with Disabilities: refer 

to https://www.wcupa.edu/universityCollege/ossd/documents/ADAClassroomAccommod

ationsAppealsProcedure.pdf 
 

 Sexual Harassment: refer to 

https://www.wcupa.edu/_admin/diversityEquityInclusion/sexualHarassment.aspx  
 

 Affirmative Action – Equal Opportunity: refer 

to https://www.wcupa.edu/_admin/diversityEquityInclusion/discriminationProcedures.asp

x 

 
 Title IX: refer 

to https://www.wcupa.edu/_admin/diversityEquityInclusion/sexualMisconduct/titleIX.aspx 
 
 Family Educational Rights and Privacy Act 

(FERPA): refer to  https://www.wcupa.edu/registrar/privacy.aspx 
 

 Criminal Activity: Complaints involving matters of a criminal nature, such as assault, battery, 
and theft should be directed to the University Police Department at 610-436-3311.  
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 Distance Education: refer to http://www.wcupa.edu/distanceed/onlineComplaint.aspx  
 

What if a solution is still not reached? 

West Chester University of Pennsylvania desires to resolve student grievances, complaints and 

concerns in an expeditious, fair, and amicable manner.  If the complaint cannot be resolved 

through the University’s local complaint and appeals processes, the student may go to one of 

West Chester University of Pennsylvania's state approval and licensing entities: Pennsylvania's 

State System of Higher Education (email may be sent to Dr. Donna Wilson, Vice Chancellor for 

Academic Affairs, dwilson@passhe.edu), Pennsylvania Department of Education; or West 

Chester University of Pennsylvania's accreditor, the Middle States Commission on Higher 

Education. 

 

To comply with federal regulations, West Chester University provides the following information 

to our prospective and current students: 

 
West Chester University participates in Federal student aid programs that are authorized 

under Title IV of the Higher Education Act of 1965. Participating institutions must be 

legally authorized to operate with the state in which it is located. Title 34 CFR §600.9 
requires states to have a "process to review and appropriately act on complaints concerning 

the institution including enforcing applicable State laws." Title 34 CFR §668.43(b) requires 

that institutions: "make available for review to any enrolled or prospective student upon 

request, a copy of the documents describing the institution's accreditation and its State, 
Federal, or tribal approval or licensing. The institution must also provide its students or 

prospective students with contact information for filing complaints with its accreditor and 

with its State approval or licensing entity and any other relevant State official or agency 

that would appropriately handle a student's complaint."  
 
 

Middle States Commission on Higher Education  
3624 Market Street, 2nd Floor West, Philadelphia, PA 19104 
Telephone: (267) 284-5000  
Email: info@msche.org Spanish: españolinfo@msche.org  
General Link: www.msche.org  
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